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A prion is a type of protein that can trigger normal proteins in the brain to fold abnormally.
Medical Prion diseases can affect both humans and animals and are sometimes

Facts transmitted to humans by infected meat products.

Creutzfeldt-Jakob disease (CID) is a common prion disease.
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Employee Every person’s life is a novel that deserves to be written. ~ which details might differ from those of others. Based
People not only differ in their thumb fingerprint, but also  on this belief, Madinati is attracted to the most creative

Of the IS sue in their life experiences. In fact, every person has his life  stories of King Fahad Medical City.

Abdullah AlShalan: Making the Change Leads to Success

Abdullah Mohammad AlShalan was personally convinced when he chose to work in the
private sector as soon as he graduated from the Applied Science Faculty (Society Health)
at King Saud University. It is to note that Abdullah Mohammad AlShalan holds a master
degree in Medical Services Management from Minnesota University. He was appointed as
the head of the Al Riyadh Care Hospital (Insurances) and then he was promoted to be the
Assistant Manager for the Patients’ Affairs Administration at the same hospital than later he
became the Administration Manager for four years. Then he moved to work at King Fahad
Medical City as the Director of In-patient Affairs Administration and he played a major role
in restructuring the administration, adding the Ward-Clerk Department officially adopting
the beds’ operation indicators in the City and creating the bed borrowing system.

Creating Change

Abdullah AlShalan is mostly busy in making the change and development at work, in
seeing the impact of what is being done for patients, their families and the administration
as well, and in driving the development of health systems in the country. AlShalan mostly
advises of the necessity of being able to identify the basic skills and work to continuously
acquire and develop skills. AlShalan strongly believes that the work in the health sector is a
vital and rapidly evolving work that should be updated, developed and learnt fast, because
it is one of the noblest humanitarian professions aiming at relieving the patients. Therefore
this image must remain engraved and ingrained in all the health sector employees regardless
of the nature of their work.

“Madinati” part of the Identity

AlShalan thanked “Madinati” for providing an opportunity for the employees to share
their experiences. The publication has become an effective tool through which the staff will
be able to know about all the efforts and achievements made in the City. AlShalan pointed
out that he waited with his colleagues the issuance of the publication that is trying to cover
all the expansions activities that are taking place in the City adding that this publication
has become part of the City’s identity preserved and followed up by the responsible of the
health sector.

The Day Care Unit Treats 1900 Patients in 2 Months

The day care unit at King Fahad Medical City treated 1900 patients within two months of its
opening. The treated cases were different and the patients needed daily treatment based on the
standards of the daily occupancy of the bed for less than 24 hours noting that there are 31 beds and
the work was done through 16 hours a day and 9 hours a day on the weekend.

King Fahad Medical City Chief Executive Officer Dr. Mahmoud Bin Abdul Jabbar Al-Yamany,
said during the official launch of the unit, that the idea of the establishment of this unit came
from the need to create a “Unique Reference for Day Care” for patients in all the KFMC hospitals.
It is to note that the day care units used to offer their services in each hospital and therefore, the
establishment of this unit aims at uniting the daily work of providing health care and better service
to the patients in a short time frame.

Al-Yamany stressed that the City strived to spread the spirit of teamwork and unity among
the health practitioners, doctors, specialists, health professionals, supervisors and administrators.
Thus, this spirit resulted in the aforementioned success and led to the foundation of the day
care unit aiming at facilitating the medical care services for patients without any financial costs
whatsoever.

The day care unit provides its services to the patients referred from clinics or after anesthetization
and who need daily care and continuous medical supervision until the patient is discharged from
the unit. This unit receives children patients (general medicine, internal medicine, surgery, tumors
of blood), and adult patients (general medicine, surgery, internal medicine). In addition to that, the
unit would prepare the patients needing a one day operation as well as it provides pharmaceutical
and laboratory services by appointment independently to facilitate the procedures for the patients.

Dr. Mahmoud Al-Yamany stated that the establishment of the day care unit is considered to be
a progress in the field of providing services for the patients and caring for them, thus relieving the
pressure exerted on the family. Not to mention that the unit provides the appointments services
and the operations for the patients who may not require a daily follow up, and develops the
procedures for improved service. Finally, the unit is independent in providing its medical services
for the patients and it ensures the appropriate therapeutic environment for their recovery.

What happens you’re asleep? For about a third of your life, you are asleep. While
Benefits you sleep, your heart rate drops, your muscles relax, your breathing slows and you

of Sleep respond less and less to the outside world. Sleep also restores the body’s energy
and may help you commit to memory things that have happened during the day.
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Poison Prevention Day

Mool Monl ) g Gl gl
Poison prevention day

Mg RSiad s gull s
Foisan prevention day

Najla Khoja. Rp.h. MSc.
Clinical Toxicologist /Consultant Poison Information Specialist
Poison Control Department /Emergency Medicine Administration

Each day, millions of consumers rely on an
array of household products to care for their home
environment. Yet, despite the broad use of these,
consumers are often unsure how to properly and
safely use, store, and dispose them. Improper
handling can lead to unintentional or accidental
poisonings of children or adult. Moreover, more
than 9o percent of these poisonings occur in
the home. The majority of non-fatal poisonings
occur in children younger than six years old. And,
poisonings are one of the leading causes of death
among adults even more than care accidents.

In our recent event Poison Prevention Day
2016 which was held on the same week of the
International Poison Prevention Day, we had given
the opportunity to meet families with their children
& KFMC employees to educate them about the
potential harm of substances and medication at
home. We provide a comprehensive materials
such as; fliers & brochures, live demonstrations
for a probable harms and toxins from household

Poison
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Lise it right
Close |t fight
Dt of sight

products, Q&A’s for sting and snake bites. Essential
informations about measure that can be taken to
preventunintentional poisonings and to raise public
awareness of the problem and safety measures.

The Objective of Poison Control Awareness
Day:
- Increase awareness of the existence, purpose,
and phone number of KFMC Poison Control
department among health care professional
- Increase knowledge regarding which products can
be poisonous at home, school or work.
- Increase knowledge of poison prevention
measures that can be taken to reduce the risk of
accidental poisonings.

Honoring the Supporting Services
Employees in the Operating Companies

Ketogenic Diet for Treating Epilepsy
Hasna Husseiljl tlr\ilcssrégg;lrl:nary

Clinical Nutrition Administration

Engineer Rayan Mohammed Asilan, Executive Director of Operation and Engineer Haitham
Abdul Rahim Al-Sayegh, the Director of the Support Services Administration, were honored
under the patronage of the Executive Administration of Operation and with the presence Seventy percent of children suffering from
epilepsy respond to anti-epileptic drugs.
However, the rest of the children do not respond

of the heads of the departments and project managers at the operating companies. During
the ceremony, thirty-one distinguished employees were honored and all the outstanding

2

. . P 1t 1 IMTIN
employees were given certificates of thanks and appreciation. to these drugs, therefore, it is necessary to search :rf‘[l L
The Support Services Administration and the Executive Administration of Operation aims for alternatives to ease epileptic seizures and & AR

at organizing this honoring ceremony for the distinguished employees at a regular basis in convulsions. And one of the best alternatives is

order to motivate all employees of the Contracts Operating Companies to exert more efforts
and hard work to provide the best services at a satisfying level for the patients and employees
of King Fahad Medical City.

using ketogenic diet.

The use of this diet started in the 1920s to treat
children suffering epilepsy. Then, the interest
in ketogenic diet declined for several years for

lacking a clear explanation of how it helps in treating epilepsy.

During recent years, many studies and researches were published to confirm its efficiency
when applied in the right way for appropriate patients. Hence, the role of therapeutic
nutrition specialists specialized in preparing and implementing such special diets and
continuously supervising patients since the ketogenic diet is a high-fat, low-carbohydrate,
adequate-protein diet.

The matter might seem simple, but its implementation requires skill and accuracy in
selecting the proper diet for every case, then calculate the proper proportions that meet the
needs of the child. Its mechanical work in the body remains unknown.

Its purpose is to transform the energy source to fat instead of carbohydrates to reduce or

stop the number of seizures for people with epilepsy.

It is advised to follow the diet in case the use of two or more drugs fails and no
surgical solution is available. The patient is hospitalized and hypnotized by a competent
neurosurgeon and then transferred to a clinical nutrition specialist to start treating the
case at the level of food, medicine, and socially. The mother is trained on how to follow the
diet, and prepare and properly implement meals and the way to deal with the complications
they might face, knowing that the calculation of the ketogenic diet must be made by a
competent therapeutic nutrition specialist and the treatment duration might continue to
two or three years.

During the treatment period, the child is not allowed to eat additional snacks surpassing
the previously calculated quantity; otherwise an imbalance in the diet will occur. Also, the
expression sugar-free mentioned on the food label does not mean carbohydrate-free, and
the recommended quantity of liquids must be obeyed.

Thanks to God, King Fahad Medical City was the first to implement such a notably
successful diet.

A phantom limb is the sensation that an amputated or missing limb
is still attached. Approximately 60 to 80% of individuals with an

amputation experience phantom sensations in their amputated limb.




Madinati®

Monthly Newsletter Published by Public Relation and Media Affairs Administration
King Fahad Medical City

training and research.

KFMC Vision P

To be the benchmark in provision
of specialized healthcare.

KFMC Mission

- de hi ) AN
We are dedicated to provide highly . @
specialized, evidence-based and O Q0 e
safe healthcare, enhanced by ol 355
education, adall ags U e

King Fahad Medical City

www.kfmc.med.sa

SEPTEMBER 2016 ¢ ISSUE - 9

Inan Atmosphere of Camaraderie

King Fahad Medical City Public Relations and Media Affairs Administration
organized a greeting ceremony for the employees on the occasion of Eid al-
Adha in the lobby of the Grand Ballroom, with the presence of the executive
managers, hospitals and specialized centers directors as well as a number of
medical, technical and administrative cadres.

CEO Dr. Mahmoud Al-Yamany inaugurated the ceremony by
congratulating the staff on the occasion of Eid Al-Adha, calling on God to
bless everyone and protect them for many years to come. Al-Yamany also
prayed for the country to be blessed calling upon God to protect it and keep
it safe and secure under the rule of the Custodian of the Two Holy Mosques

Dr. Al-Yamany Greets KFMC Employees on the Occasion of Eid

Dr. Mahmoud Al-Yamany stressed that the City is keen on organizing
these celebrations regularly in order to promote the spirit of love and
camaraderie, and strengthen ties of brotherhood among its employees. He
added that these celebrations create the opportunity for everyone to meet
their colleagues from other departments after the Eid holidays which will
be reflected positively in their performance. Al-Yamany pointed out that
organizing such regular meetings is part of KFMC’s strategies to enhance
the positive spirit at work through tightening the internal communication
among the employees thereby motivating them to work hard and tirelessly
as one team.

Proud of the
KFMC’s Logo

To win in the competitive race among the major
entities, companies and institutions, one has to rely
heavily on the loyalty and pride of the people working
in those facilities. Therefore, feeling the success can
be measured by the higher levels of loyalty, knowing
that the most prominent manifestations of loyalty
among the staff is the extent to which they abide by
and are proud of the identity and logo of the entity to
which they belong.

King Fahad Medical City is keen on motivating
its employees to abide by the slogan and identity of
KFMC. It encourages its employees to be extremely
accurate in using the logo as is because any change
or modification in the logo in the correspondence or
daily transactions can have negative effects. In order
to motivate its employees, KFMC uses several and
different methods targeting all the administrations
whether medical, administrative, technical and other
support services. No one inside the Medical City
would be excluded from the awareness campaigns
about the need to adhere to the identity of KFMC
and to feel proud of that identity which has become a
landmark in health care sector.

King Salman bin Abdulaziz, May God give him strength.

Editorial Team

To conclude the greeting ceremony, food was served for everyone.

In collaboration with Mohammed and Abdullah Al-Subaie Charitable Institution

KFMC Launches the “Tahoor” Application in Arabic and English to Serve Patients

King Fahad Medical City represented
in the religious and spiritual guidance
department, launched, in collaboration
with Mohammed and Abdullah Al-Subaie
Charitable Institution, the “Tahoor”
application in Arabic and English
languages to teach the patients how to use
the modern smart devices.

During the launch of the application,
King Fahad Medical City Chief Executive
Officer Dr. Mahmoud Bin Abdul Jabbar
Al-Yamany, stressed the medical city
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keenness on employing the modern r
technologies in serving the patients
and improving the patient experience
by spreading the concept of the religious culture and awareness
regarding the needs of the patient on the religious and spiritual levels.

Al-Yamany pointed out that the development of modern and smart
technologies and its close relation to people’s lives makes the health
sector responsible of keeping pace with this development through the
provision of interactive, practical, cognitive and advanced services
which are in favor of the patient and which reduce the time and efforts
deployed to search for the information.

For his part, the Associate Executive Director of Patient Affairs Dr.
Ahmed Abu Abat said that the idea of applying “Tahoor” came from
the urgent need to provide spiritual support for the patients through
the application of modern methods and to facilitate their access to the

patients. It is to note that the project started from the Department
of Religious and Spiritual Counseling in the Associate Executive

Dr. Al-Yamany with the Application’s team
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Administration of Patient Affairs with a team to
connect and develop the systems for the health
Informatics and information Technology in the City
and in cooperation with Mohammed and Abdullah
Al Subaie charitable institution.

The application seeks to diversify its services to suit the largest
number of beneficiaries. These services range from providing
information of different nature and its relation to the religious and
educational aspect. It is worth mentioning that the service will enable
the browser to obtain a lot of scientifically documented information
and it has several sections: issues, regulations and Fatwas for the
patient, friendly patient, the Muslim child, the legitimate spell,
the medical record and several other subjects like the prayers and
recommendation. He added that the application will save the spiritual
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and religious guide and the patient and his family a lot of time and
efforts to get the information. In addition to that the application is
supported with the sound recording of the Fatwas, and some short
films that contain an explanation for the provisions that need to be
clarified such as praying on the bed and the Tayammum.

Abu Abat concluded by saying that offering the application in the
electronic stores will give King Fahad Medical City an opportunity
to spread the application to the world so that the greatest possible
number of targeted people will benefit from it in both languages.
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Honoring the Supporting
Services Employees in the
Operating Companies
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Making the Change
Leads to Success




